


activities of daily living, as well as inspect the home 
for fall hazards. They also provide an opportunity 
for fall prevention with individuals who normally 
would not access the system. The experience of 
home health agencies makes them a likely choice 
to conduct individualized multi-factorial fall risk 
assessment and intervention. Unlike public health 
departments or social service agencies, home health 
agencies have on staff a wide variety of health 
care professionals including nurses and nurse case 
managers, physical and occupational therapists, 
speech-language pathologists, medical social workers, 
and nutritionists, all critical to effective assessment 
and prevention. However, of all these professionals, 
home health nurses are the best suited to perform 
comprehensive fall risk assessment and intervention. 

Nurses are generalists who understand the diverse 
impairments, medication side effects, chronic 
diseases, and home environment issues that affect 
fall risk. In addition to those skills, home health 
nurses have extensive knowledge of community 
resources necessary for referrals for intervention. 

Outcome-Based Focus at Texas Home Health
The Safe Life Fall Prevention Program is a patient-
specific program designed by Texas Home Health 
with best practices to reduce a patient’s risk of fall-
ing. According to CMS guidelines, all persons 65 
years and older are required to undergo a Fall Risk 
Assessment. Texas Home Health has advanced this 
directive by developing a patient-specific evidence-
based outcome measurement that calculates the 
patient’s risk of falling. The focus of this program is 
to achieve a high level of standardization in educa-
tion, procedures, techniques, measurement, tools, 
and data collection regarding fall prevention. It does 
not alter the inherent flexibility that a clinician has 
in the delivery of treatment techniques to enhance 
patient care outcomes. Since positive outcomes are 
the primary goals within our service delivery model, 
we will address each specific data point so that each 
clinician can attain a level of competency and consis-
tency within the Safe Life Fall Prevention Program.

Client Shares Her Gifts 
with Other Clients
— Doris Ratcliff, LVN, Beaumont

Our client, 86-year-
old Eleanor Parker, 
spends her spare time 
making crosses and 
booties. Ms. Parker 
requested that we pass 
out her creations to all 
clients on services at 
Texas Home Health–
Beaumont and stated: 
“You know a little 
simple cross says so 
much.” Many of our 
clients continue to contribute to society as they get 
older. I have heard many stories about their past that 
will remain tucked in my heart. I guess that is why 
we do what we do.

Chairman’s Corner • Judith A. Bishop, Chairman/CEO

For over 40 years, 
Texas Home Health 
has delivered in-home 
health care services with 
a commitment to qual-
ity in all that we do. 
This commitment to our 
patients extends beyond 
geriatric care; we are 
uniquely positioned to 

educate the community on health issues critical to 
the senior population. 

To help fulfill our role as a conduit of health 
information, Texas Home Health has devel-
oped Safe Life at Home, a multi-disciplinary 
approach to raising awareness among physicians, 
community members, and patients and their 
families. Each month, this program will provide 
educational materials on different health topics 
such as fall prevention, Chronic Heart Failure 
(CHF), and Diabetes. 

We will provide our home care offices with a kit 
to help raise awareness about these topics through 

posters, flyers, and postcards in assisted living 
facilities, churches, or other community organiza-
tions that would like educational health informa-
tion for their seniors.  

We will also provide educational materials to 
physicians and their patients, as well as related 
outcomes reports for physicians. Emerging trends 
in health care indicate a new emphasis on measur-
ing quality care and customer satisfaction. As one 
of the first major home care companies to invest 
in a computerized point-of-service documenta-
tion system, we welcome this trend. It means 
Texas Home Health can better track the progress 
of patients and demonstrate that we are improv-
ing patients’ health. 

Through the Safe Life at Home program, we are 
able to demonstrate our commitment to qual-
ity care and outcomes for many different health 
conditions. We are confident Texas Home Health 
can raise awareness in our communities about 
health conditions that affect seniors, and be a 
support system for seniors and those providing 
care for them.

Fall Prevention (cont. from front page)

Nurses in the Spotlight

Betty Richardson (left photo) and Hazel St. John 
(right photo) share a laugh with Texas Home Health 
Account Executive Brian McDonald.

Name:  Betty Richardson 
Occupation:  RN, Case Manager 
Where do you work: 
HEALTHSOUTH Rehabilitation Hospital 
Years in current job:  19 
Hometown:  Lumberton, Texas 
Went to school where:  Sour Lake, Texas 
Favorite place to travel:  I enjoy being at home. 
Favorite meal:  Chicken and beef quesadilla’s at 
Carlitto’s Mexican restaurant in Beaumont, Texas 
Interests:  Working in the yard, spending time 
with grandchildren. 
Something people would be surprised to 
know about you:  I love Elvis. 
Why you refer to Texas Home Health: 
Patient care

Name:  Hazel St. John 
Occupation:  RN, Case Manager 
Where do you work: 
HEALTHSOUTH Rehabilitation Hospital 
Years in current job:  19 
Hometown:  Beaumont, Texas 
Went to school where:  Philippines 
Favorite place to travel:  Europe 
Favorite Meal:  Everything 
Interests:  I love dogs. 
Why you refer to Texas Home Health: 
Patient care

“�One of the most important elements in a humane 
and effective health care system is the ability to 
treat people in their own homes when medically 
appropriate. Improving home care services should 
be at the top of Congress’s priorities; it is certainly 
at the top of my own personal legislative agenda 
for health care.”

— Senator Edward M. Kennedy


